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The SEND Strategy is a plan 

that tells you how we will help 

children and young people 

with SEND to have better 

lives. 

 

 

 

We have 5 goals we want to 

complete in 2022 – 2025. 

 

Below we will tell you the 5 

goals and how we will reach 

them. 
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1. Tailoring 

 

We will plan and create 

services that fit around your 

individual needs. 

 

 

 

 

 

 

How we will do this: 

 

• Have a range of good 

local services that are 

flexible and available 

fast. 
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• Listen more to what you 

and your family needs. 

 

 

 

 

• Create plans for young 

people that focus on 

what they can achieve. 

 

 

 

 

This will mean that: 

 

 

• You feel safe and 

listened to.  
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• You know what services 

are around who can 

help. 

 

 

 

Image Text 

 

 

2. Enabling 

 

We will make sure that the 

people who help you have all 

the learning they need. 
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How we will do this: 

 

• Make sure that all 

professionals listen to 

you. 

 

• Make sure that your 

needs are always the 

most important thing. 

 

 

 

 

• Make sure that all 

professionals and 

families get the training 

they need. 
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This will mean that:  

 

• You feel confident and 

happy about the services 

you receive. 

 

 

• Professionals 

understand how to help 

you and what support to 

request. 
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3. Provision 

 

We will make sure that there 

is the right support for you in 

your local area. 

 

 

 

How we will do this: 

 

• Make it easier to get 

help from health, 

education and social 

care services. 
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• Give more support to 

young people who are 

not in school. 

 

 

 

Make sure young people with 

complex medical needs can 

go to school or college near to 

their homes. 
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For example, by using 

technology to help local 

schools teach pupils with. 

 

 

 

This will mean that: 

 

 

• you can get the right 

help at the right time. 
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• Professionals plan your 

support and plan your 

support for the future 

too. 

 

 

 

 

• You feel like a part of 

your community and feel 

safe and supported. 
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4. Collaborating 

 

We will work together with 

other organisations to deliver 

services. 

 

 

 

 

How we will do this: 

 

• Make sure you can have 

one assessment for 

support and then get 

help from all the services 

you need.  
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• Services in health, 

education and social 

care will all talk and work 

together.  

This is so everyone 

knows what is 

happening. 

 

 

 

• Make sure you can give 

your feedback on 

services and work with 

us to improve them if 

you want to. 
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This means that: 

 

• You and your family 

understand what each 

service does and how 

they help. 

 

 

 

 

• You do not get put on 

long waiting lists for 

support. 
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5. Succeeding 

 

We will support all children and 

young people to be successful 

and happy in their lives. 

 

 

 

How we will do this: 

 

• Make sure there is good 

support for your mental 

health. 
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• Make sure there are lots of 

fun and positive activities for 

you and other young people 

to experience. 

 

 

 

 

• Make sure services always 

keep in touch and tell you 

what is happening. 

 

 

• Make sure that education, 

health and care plans 

always have the young 

person’s goals included. 
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• Have extra learning support 

for people who need a bit 

more help. 

 

 

 

 

 

This will mean that: 

 

• You feel happy and 

included. 
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• You feel supported to 

achieve your goals. 

 

• Everyone works together to 

give you the support you 

need. 

 

 

 

 

If you have a question about the 

SEND Strategy you can: 

  

 

email us at 

:SENDStrategy@hertfordshire.go

v.uk  
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